In the event of an incident, call:

+603 2772 5792

First Response Advisor:*

Kennedys

First Response Benefits

« First Response gives you access to AlG’s
panel of incident response experts
24/7/365.

« You can use this service if you suspect an
Insured Event covered by the policy has
occurred.

+ Your policy retention does not apply to this
service during the period noted on your
schedule.

« First Response Expenses will be paid within
the Event Management Coverage section.

« This service is provided without prejudice
to policy coverage.

You will be provided with updating reports
detailing the support and advice provided
regarding the incident and next steps.

* For the full terms & conditions, please refer to the policy wording.
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Your call will be answered by the AlG

call centre. Your call will be answered in
English but a call-back service is available
in other languages.

The First Response Advisor will contact you
within 1 hour to take initial details of the
incident and advise on next steps as well as
assist with the coordination of the response.

The First Response Advisor will appoint a
First Response IT Specialist to assist you in
determining what has been affected and
how the incident can be contained, repaired
or restored.

You will receive initial legal advice to assist
on the requirements to notify regulators
and individuals.

If required, the First Response Advisor will
appoint a Public Relations Advisor to help
prevent reputational damage and a Cyber
Extortion Advisor to guide you during an
extortion or ransomware event.

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services
to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG

common stock is listed on the New York Stock Exchange.

Additional information about AlG can be found at www.aig.com and www.aig.my | YouTube: www.youtube.com/aig | Twitter: @AlGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These
references with additional information about AIG have been provided as a convenience, and the information contained on such websites is not incorporated by reference herein.

AlG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com or

www.aig.my . All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to
underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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